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ABSTRACT 

Watson defines caring from an existential philosophical base rooted in spirituality. Caring is ideal 

moral from nursing. Human will exist if dimensions spirituality increased, which shown with reception self, 

level awareness high self, strength from in self. Caring also means responsibility, with based on connection 

between nurse with client, where the nurse help participation client, help client get knowledge, and improve 

health with based on draft major in the theory factor carative, the transpersonal caring relationship, and time 

caring. Patient satisfaction is a very important factor in evaluating the quality of nursing services provided by 

nurses in hospitals and nurses' caring behavior is one aspect related to nursing services because caring includes 

interpersonal relationships and influences the quality of service and patient satisfaction. The design of this 

study is quantitative descriptive analytic with a cross-sectional approach. The number of respondents was 58 

people who were selected by probability sampling techniques , especially simple random sampling. The 

instrument used is Watson caring questionnaire nurses and questionnaires satisfaction patient with analysis 

univariate and bivariate and significant p-value and Spearman Rank correlation. The results of the study This 

show that part big nurse in the room care stay Community Health Center Sengkol show high caring behavior 

based on approach Jean Watson's theory, and the majority patient feel satisfied to very satisfied to services 

received. The results of the Spearman Rank statistical test show existence significant and strong relationship 

between caring behavior of nurses with satisfaction patients (p = 0.001; r = 0.625). This confirm that caring 

behavior is aspect important in form experience positive patients during under maintenance. 
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INTRODUCTION 

Watson identified Lots assumptions and some principles base from caring science.1 

Watson believes that soul somebody No can limited by space and time. However, without 

care, disease persists and optimal health remains unattainable. Caring is essence nursing and 

contains the meaning of responsiveness between nurses and patients.2 Caring can help 

somebody more controlled, more knowledgeable, and able improving health. World Health 

Organization (WHO) data from 2021 shows data on level satisfaction patient hospitals in 

various countries consisting of from more from 6 million input patient in maintenance health 

in 25 countries. The level of satisfaction the highest patient namely in Sweden with index 

satisfaction reached 92.37%, Finland (91.92%), Norway (90.75%), USA (89.33%), 

Denmark (89.29%), while the level satisfaction patient lowest namely Kenya (40.4%) and 

India (34.4%).3 
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Patient satisfaction is one of the important indicators used to assess the quality of 

health services, including nursing services. Patients who receive good communication, 

timely assistance, attention, and emotional support from nurses tend to have a more positive 

perception of the services provided. Conversely, lack of caring behavior may lead to 

dissatisfaction, even when the technical aspects of care have been carried out according to 

standards. Data from the World Health Organization (WHO) in 2021 showed differences in 

patient satisfaction levels among countries, with several developed countries such as 

Sweden, Finland, Norway, the United States, and Denmark having high satisfaction levels, 

while some countries still showed relatively low satisfaction. This condition indicates that 

patient satisfaction remains a global concern and is closely related to the quality of 

interaction between health workers and patients. 

In the context of inpatient services at Community Health Centers, nurses have a 

strategic role because they are the health workers who interact most frequently with patients. 

The implementation of caring behavior based on Watson’s theory is expected to improve 

patient comfort, build trust, and increase satisfaction with the nursing services received. 

However, patient satisfaction can be influenced by various factors, including the quality of 

nurse-patient communication, responsiveness, empathy, and the consistency of care 

provided. Based on this background, it is important to examine the relationship between 

nurses’ caring behavior and patient satisfaction in the inpatient ward of the Community 

Health Center, so that the results can be used as a basis for improving the quality of nursing 

services. 

 

METHODS 

The research design used in this study is a descriptive correlation research design 

with a cross-sectional analytical design.4 A cross-sectional research design is a type of 

research that emphasizes the measurement/observation time of independent and dependent 

variable data only once. The study was conducted at Sengkol Community Health Center, 

Pujut Sub-district, Central Lombok. The sample size was 58, calculated using the Slovin 

formula.5 Data analysis included univariate analysis for respondent characteristics and 

variables, and bivariate Spearman Rank test for variable relationships. All data processing 

used SPSS version 25 software with significance level α=0.05.6 

 

RESULTS 

Explanation results study has arranged previously in narrative and tabular format, 

with analysis univariate and bivariate and significant p-value and Spearman Rank 

correlation. 

Table 1. Distribution of Nurses ' Caring Watson for Inpatients at Community Health 

Centers Sengkol 

Caring Category Frequency (n) Percentage (%) 

Tall 38 65.5 
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Enough 15 25.9 

Low 5 8.6 

 

  Based on Table 4.1, it is known that that part big respondents evaluate caring 

behavior of nurses is in the category high, namely as many as 38 respondents (65.5%). A 

total of 15 respondents (25.9%) assessed it nursing caring category sufficient, and only 5 

respondents (8.6%) considered it caring behavior of nurses is in the category low. This data 

show that nurse in the room care stay Community Health Center Sengkol has apply Watson's 

caring principles in general dominant in give service to patient.7 

Table 2. Distribution of Satisfaction Levels Inpatients at the Community Health Center 

Sengkol 

Table 4.2 shows distribution level satisfaction patient to service nursing. The 

majority patients were satisfied (41.4%) and very satisfied (25.8%), which indicates that 

perception they to service nurse in a way general is positive. Some respondents (27.6%) 

stated Enough satisfied, whereas only 3 respondents (5.2%) stated No satisfied. This is 

describe that service nursing at the Community Health Center Sengkol has fulfil part big 

hope patient. 

Table 3. Results of the Spearman Rank Test of the Relationship between Nurses ' Caring 

and Watson with Satisfaction Patient 

Variables Correlation Value (r) Significance (p-value) 

Caring Watson and Satisfaction 

Patient 
0.625 0.001 

       

       Based on Table 4.3, the results of the Spearman Rank test show that there is significant 

relationship between caring behavior of nurses with level satisfaction patient. The 

correlation value obtained of 0.625 indicates existence strong relationship, whereas p-value 

of 0.001 (p < 0.05) indicates that connection the meaningful in a way statistics. With thus, 

the more high implementation Watson's caring behavior by nurses, then the more high level 

satisfaction patient.8 

 

DISCUSSION 

Research result This show that most nurses in the room care stay Community Health 

Center Sengkol show high caring behavior based on approach Jean Watson's theory, and the 

Category Satisfaction Frequency (n) Percentage (%) 

Very satisfied 15 25.8 

Satisfied 24 41.4 

Enough Satisfied 16 27.6 

Not satisfied 3 5.2 
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majority patient feel satisfied to very satisfied to services received. The results of the 

Spearman Rank statistical test show existence significant and strong relationship between 

caring behavior of nurses with satisfaction patients (p = 0.001; r = 0.625).9 This confirm that 

caring behavior is aspect important in form experience positive patients during undergo 

maintenance. 

In Jean Watson's view, caring is not only just action technical in practice nursing, but 

rather approach holistic which includes dimensions emotional, spiritual, and social. Caring 

according to Watson is the core of nursing care shown through ten factor carative, such as 

build system mark humanistic, instilling trust and hope, as well create connection each other 

believe between nurses and patients.1 In the context of study these dimensions the come true 

in form sincere concern from nurse, ability interpersonal communication, alertness in 

respond need patients, as well as consistent presence during the care process nursing. All 

aspect this plays a very important role in form perception patient to quality services received. 

Although part big patient feel satisfied, results study this also shows that still there is 

part small patients (5.2%) who stated no satisfied.10 Dissatisfaction This Possible caused by 

factors subjective like high expectations, experience previously less good, or gap between 

hope patient with fact service. In theory satisfaction customer, feeling satisfied appear If 

hope fulfilled or exceeded.11 However if service be under expectations, dissatisfaction will 

appear, even though service the in a way technical Already in accordance standard. 

According to view researchers, results This show that strength service nursing no 

only lies in the completeness facility or sophistication technology, but also on aspects 

inherent humanity in attitudes and behavior nurses.12 Caring based on with sincerity, 

empathy, and intention serve is form service highest in nursing. In the middle limitations 

source frequent power faced by the facility primary health such as health center, caring is 

the main capital that can build trust patients, improve faithfulness to service, and ultimately 

contribute to the image positive institutions service health.13 

With This, the results study This confirm importance implementation Jean Watson's 

caring theory in practice nursing everyday life, especially in the living room care 

hospitalization. Caring is not just theory, but values and attitudes that if turned on in a way 

consistent in service, will produce real benefits especially inpatient wards, yielding benefits 

for patients, nurses, and healthcare institutions.14 

 

CONCLUSION  

This study concludes that a statistically significant and strong positive correlation 

exists between nurses' caring behavior based on Jean Watson's theory and patient satisfaction 

levels in the inpatient ward of Sengkol Community Health Center (p=0.001; r=0.625). The 

majority of nurses demonstrated high caring behavior (65.5%), while most patients reported 

satisfaction to very high satisfaction with nursing services (67.2%). These findings confirm 

that implementing Watson's caring principles including transpersonal caring relationships, 

carative factors, and caring moments serves as a critical determinant of nursing service 

quality and patient satisfaction. Caring transcends technical procedures, representing a 

holistic approach encompassing emotional, spiritual, and interpersonal dimensions that 

foster patient trust and positive healthcare experiences. 
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